Press release
15 June 2016

AUSTRALIAN HIRING SURVEY: ADMINISTRATIVE AND OFFICE SUPPORT EMPLOYEES
July to December 2016
Majority of Australian HR managers plan to maintain current staff levels over next six months




23% of Australian HR managers plan to create new jobs for administrative and office support employees in
the second half of 2016 (July-Dec).
NSW and VIC indicate stronger hiring plans than WA and QLD.
89% find it challenging to source skilled professional-level employees today.

Sydney, 15 June 2016 – According to the latest independent survey by specialist recruiter Robert Half
almost a quarter (23%) of Australian HR managers plan to create extra jobs for administrative and office
support employees in the second half of this year, with New South Wales and Victoria far ahead
Queensland and West Australia.
The majority (67%) of Australian HR managers say they plan to maintain current staff levels, only filling
vacated positions. Just 6% plan to freeze their current permanent headcount, while only 4% plan
redundancies.
David Jones, Senior Managing Director Robert Half Asia Pacific said: “Within every economic climate, it
is essential for companies to be able to fall back on administrative top talent, given that they usually form
the backbone within the company and constitute a crucial factor in the management of projects and
growth initiatives.”
“The demand for highly skilled administrative professionals is set to continue in 2016. In today’s
employment market, companies are placing a focus on making strategic recruitment choices and sourcing
the right talent that can provide the company with a competitive edge, as opposed to significantly
increasing headcount.”
“Companies are also increasingly relying on a flexible hiring policy. More than ever they are using interim
administrative professionals as part of their employee pool, giving them the flexibility to respond more
quickly to business changes.”
While overall business confidence is high with 87% of Australian HR managers being confident in their
company’s growth prospects, there are some significant differences across the states. Almost one-third
(32%) of HR managers in New South Wales and more than one-quarter (28%) of HR leaders in Victoria
say they will create new jobs for administrative and office support employees, compared to 16% of HR
managers in Queensland and West Australia.
David Jones said: “Business leaders across Australia are reasonably confident in their company’s growth.
This is underpinning demand for skilled administrative talent, but with notable differences according to
geography and sector.”
“Demand for quality administrative talent remains most robust in New South Wales and Victoria, but
even in other states those candidates who can improve efficiencies, or help reduce a firm’s cost base
remain in high demand.”

What are your company's hiring plans for permanent administrative and office support employees in
the second half (July-December) of 2016?
Australia
NSW
Victoria Queensland WA
Expanding - Adding new positions
23%
32%
28%
16%
16%
Maintaining - Only filling vacated positions
67%
60%
60%
68%
80%
Freezing - Not filling vacating positions and
not creating new ones
6%
4%
8%
8%
4%
Reducing - Eliminating positions
4%
4%
4%
8%
0%
Source: independent survey commissioned by Robert Half among 100 Australian HR managers.

According to HR managers, talent shortages are abundant, with a net 89% indicating that it is challenging
(23%) or somewhat challenging (66%) to find skilled professional-level employees today. The primary
reason for this challenge, according to 34% of HR managers, is general demand outweighing supply
followed by a lack of niche technical experts available (29%) and a shortage of commercial, business skills
(26%).
The top five functional fields within office administration whereby HR mangers are finding it most
challenging to source skilled staff are HR analysts/HR assistance (41%), office management (24%),
executive/personal assistance (20%), PR/marketing analysts (20%), and logistic support (14%)
Top 5 functional areas within office administration it is most difficult to find skilled job candidates
HR analysts / HR assistance
41%
Office management
24%
Executive/personal assistance
20%
PR/marketing analysts/assistance
20%
Logistic support
14%
Source: independent survey commissioned by Robert Half among 100 Australian HR managers – multiple answers
allowed.

David Jones concluded: “Hiring managers all too often, and erroneously, think that there is a large pool
of available administrative talent. However despite unemployment figures the search for several
administrative roles is not without challenges. Companies are selective and want to attract candidates
who can hit the ground running and have an immediate impact on business productivity.”
##
Notes to editors
About the research
The annual study is developed by Robert Half and conducted in April 2016 by an independent research
company, surveying 100 HR managers in Australia. This survey is part of the international workplace
survey, a questionnaire about job trends, talent management and trends in the workplace.
About Robert Half
Robert Half is the world’s first and largest specialised recruitment consultancy and member of the S&P
500. Founded in 1948, the company has over 325 offices worldwide providing temporary, interim and
permanent recruitment solutions for accounting and finance, financial services, technology, and
administrative professionals. Robert Half Australia has offices in Brisbane, Melbourne, Mount Waverley,
Perth and Sydney. More information on roberthalf.com.au.

Follow Robert Half Australia

Read related articles on our Robert Half’s work life blog

Mobile is your best mate when it comes to recruiting
The rise and rise of the mobile phone has significantly
impacted consumer and business behaviour and the way
the two interact. So with candidates attention turned to
their phone, how do recruiters use this medium to their
advantage?

What is a ‘vanguard leader’ and how do you spot one
when recruiting?
'Vanguard leader’ is a buzzword that is gaining popularity
in recruitment circles. Contrary to the traditional
management approach of top-down leadership, a
vanguard leader is a new breed of manager with
egalitarian principles and a collaborative approach. Here
we look at the traits of a vanguard leader, what they can
do for your business and how you can spot one in the
ranks.
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