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What is making Aussie office workers so happy?  
Top three happiness indicators: work-life balance, remuneration and colleagues 

 
 84% of Australian office workers say they are happy in their current job 

 76% of office workers who say they are unhappy in their current job are actively looking for a new role 

 Australian office workers are most happy about their work-life balance (74%), salary and bonus (58%), and 
their colleagues and managers (57%) 

 
Sydney, 9 August 2016 – According to independent research by specialist recruiter Robert Half, 
Australian office workers are overwhelmingly happy in their current jobs. Unhappy employees however, 
are more likely to be actively looking for a new role. 
 
More than eight in 10 (84%) Australian office workers say they are happy in their current job, with 34% 
saying they are “very happy”. Just over one in 10 (12%) employees indicate they are not happy.  
 
Even though most office workers are happy in their role, 76% of unhappy workers are actively looking 
for a new role, indicating employee happiness has a significant influence on staff retention within 
Australian companies. This also applies to office workers who are happy in their current role, as 82% say 
they would consider changing jobs if they were no longer happy.  
 
David Jones, Senior Managing Director Robert Half Asia Pacific said: “While companies put customer 
satisfaction as a high priority on their business agenda, employee satisfaction is just as important to the 
overall function and success of any business. Happy employees are generally more productive and 
motivated, ensuring they are motivated to serve customers both internally and externally above the 
parity line.  As a result companies improve their bottom line performance.” 
 
There are numerous advantages of having satisfied employees within a business. More than four in 10 
(42%) Australian office workers see the biggest advantage of employee satisfaction as being more 
productivity. More than a quarter (28%) state they are more motivated, while 15% say they are more 
likely to stay with their current employer.  
 
What is the biggest advantage for the company if employees are happy in their job?                         

The employee is more productive 42% 

The employee is more motivated 28% 

The employee will stay longer with the company 15% 

The employee contributes to a pleasant work environment 8% 

The employee is more creative 3% 

There are no advantages 1% 

No opinion 3% 
Source: independent survey commissioned by Robert Half among 1,004 Australian office workers. 

 
When asked to list the top three things they like most about their current job, 74% say work-life 
balance, 58% refer to their salary and bonus, whilst 57% mention their colleagues and managers. When 
asked to list the top three things they like least about their role,  career progression opportunities (64%), 
business travel opportunities (55%) and non-financial benefits (52%) make up for the top three.  

https://www.roberthalf.com.au/?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-worklife-august2016
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What are the top 3 things you like most about 
your job? 

What are the top 3 things you like least about 
your job?                  

Work-life balance 74% Career progression opportunities 64% 

Salary and bonus 58% Business travel opportunities 55% 

Colleagues/manager(s) 57% Non-financial benefits 52% 

Job content 48% Company culture 40% 

Company culture 24% Salary and bonus 26% 

Non-financial benefits 15% Job content 20% 

Career progression opportunities 10% Colleagues/manager(s) 19% 

Business travel opportunities 7% Work-life balance 14% 

Other 6% Other 10% 
Source: independent survey commissioned by Robert Half among 1,004 Australian office workers – three answers 
per respondent.  

 
“Unhappy workers are likely to pursue another job opportunity, increasing a company’s turnover which 
brings additional costs in terms of sourcing and replacing staff. Not only are happy employees more 
engaged in their work, they are generally loyal and stay with the company, meaning employee 
satisfaction can also have a direct effect on a company’s staff retention policy.”  
 
“Employee satisfaction doesn’t only impact employee retention; it also influences a company’s 
acquisition strategy. Satisfied employees are the perfect brand ambassadors, which can position the 
company as an employer of choice.” 
 
“Even though the survey confirms that the majority of Australian office workers are happy in their 
current job, employers shouldn’t become complacent in their employee engagement strategies.” 
 

## 
Notes to editors 
 
About the research 
The study was initiated by Robert Half and was conducted anonymously by an independent research 
firm in May 2016 among 1,004 Australian office workers. 
 
About Robert Half 
Robert Half is the world’s first and largest specialised recruitment consultancy and member of the S&P 
500. Founded in 1948, the company has over 325 offices worldwide providing temporary, interim and 
permanent recruitment solutions for accounting and finance, financial services, technology, and 
administrative professionals. Robert Half Australia has offices in Brisbane, Melbourne, Mount Waverley, 
Perth and Sydney. More information on roberthalf.com.au.  
 
Follow Robert Half Australia 

 
 

 
 
Read related articles on our Robert Half’s work life blog  

    

https://www.roberthalf.com.au/?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-nonspecific-ongoing
https://www.roberthalf.com.au/?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-nonspecific-ongoing
https://twitter.com/roberthalf_anz?&utm_source=prmedia&utm_medium=publishing
https://www.linkedin.com/company/1681?trk=tyah&trkInfo=tarId:1420800221522,tas:Robert%20Ha,idx:3-1-8
https://www.facebook.com/roberthalfanz/?&utm_source=prmedia&utm_medium=publishing
https://www.youtube.com/user/RobertHalfAPAC?&utm_source=prmedia&utm_medium=publishing
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Staff recognition: 7 ways to reward your staff…without breaking 
the bank  
When it comes to retaining your best people, there's nothing quite 
like a promotion, a brand new office and offering a pay rise. But in 
the end, throwing money at your employees isn't always the best 
solution to reward and recognise your staff, especially if there isn't 
any budget available.  

 

 

The high cost of low salaries: why paying a competitive salary is 
important  
Wages may be classed as an operating expense, but like any good 
investment staff salaries can deliver healthy returns. Your business 
may have a great product or service but the true strength of the 
firm lies with your people – and top talent deserves to be well 
remunerated. 

 
 

For more information        
Gabrielle Nagy        Courtney Howe      
Public Relations Manager Robert Half Asia Pacific   Citadel Magnus 
gabrielle.nagy@roberthalf.com.au      chowe@citadelmagnus.com   
02 8028 7751         02 8234 0111 

 

 

https://www.roberthalf.com.au/blog?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-nonspecific-ongoing
https://www.roberthalf.com.au/blog/staff-recognition-7-ways-reward-your-staff-without-breaking-bank?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-worklife-sep2016
https://www.roberthalf.com.au/blog/staff-recognition-7-ways-reward-your-staff-without-breaking-bank?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-worklife-sep2016
https://www.roberthalf.com.au/blog/high-cost-low-salaries-why-paying-competitive-salary-important?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-worklife-sep2016
https://www.roberthalf.com.au/blog/high-cost-low-salaries-why-paying-competitive-salary-important?utm_source=roberthalf&utm_medium=pressrelease&utm_campaign=rh-all-worklife-sep2016
mailto:gabrielle.nagy@roberthalf.com.au
mailto:chowe@citadelmagnus.com

