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Automation creating jobs for Australian IT professionals 
 

• 24% of Australian CIOs are planning to hire additional permanent IT professionals  
• 27% are planning to hire additional temporary/contract IT professionals to support implementing 

automation processes 
• Top five departmental processes set for increased automation are IT (44%), HR (31%), operations (29%), 

accounting and finance (28%) and marketing (24%). 
 
Sydney, 21 August 2018 – While it’s certain automation will continue to disrupt workplaces and 
contribute to job loss, jobs for IT professionals are set to increase. New independent research 
commissioned by specialised recruiter Robert Half shows automation is encouraging positive hiring 
sentiment among the country’s CIOs and IT Directors.  
 
The survey among 160 Australian CIOs reveals almost one in four (24%) IT leaders plan to hire 
additional permanent IT professionals to support the automation of departmental processes, with a 
further 27% planning to hire additional temporary/contract IT professionals. This is in stark contrast 
to the 4% and 8% planning to reduce permanent and temporary headcount respectively. 
 
According to the research, the top departments CIOs plan to automate in future include IT (44%), 
Human Resources (31%), operations (29%), accounting and finance (28%), marketing (24%), and sales 
(20%). 
 
Andrew Morris, Director of Robert Half Australia said: “Australian companies are operating in a 
competitive environment where business success rests on their ability to navigate the disruptive effects 
of technology and digitisation. While automation may negatively impact some manual roles, 
businesses can’t overlook the positive impacts of automation on the workplace – especially on IT. As 
we head into the future, companies are seeking to build agile and diverse workforces that are 
responsive to change and new technological developments. New technologies requires additional 
skilled professionals to develop and implement them which, in turn, creates and will continue to create 
many new opportunities for IT professionals.” 
 
This positive sentiment around automation and job creation has previously been reflected by Atlassian 
co-founder and co-CEO, Mike Cannon-Brookes, who commented there will be a massive amount of 
jobs created by the wave of technological change, stating “every major technology shift we have been 
through, has created more jobs than it has destroyed”1. The government has heeded Cannon-Brookes’ 
calls to remove ongoing barriers to what he describes as a “talent-poor industry” in Australia, with a 
new visa scheme for highly skilled foreign workers set to launch July 1 to address the IT skills gap faced 
by Australian businesses2. 
 
Indeed, reports forecast the number of IT workers in Australia will increase from 600,000 in 2014 to 
722,000 in 20203, highlighting the abundance of future opportunities that will become available to IT 
professionals in the future. However, the disruption that this will bring cannot be ignored and 
organisations including the big four banks have called on businesses to be honest with workers about 

                                                             
1 http://www.afr.com/brand/business-summit/mike-cannonbrookes-embrace-disruption-as-it-will-create-
more-jobs-than-it-will-destroy-20170309-guud0q  
2 https://www.homeaffairs.gov.au/trav/work/457-abolition-replacement  
3 Deloitte, 2017, Australia’s Digital Pulse 2017 
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the likely impacts of technology on their jobs and engage in an open dialogue about re-skilling efforts 
and the creation of new jobs4.  
 
“Many companies will be looking for the right IT talent to manage automated processes, which will 
increase demand for specialised skills – such as Algorithm Coding, Open Source Code and software 
development. Concurrently, as technology takes on a more central place within the wider business, IT 
professionals should focus on developing their soft skills, such as cognitive-based skills, management 
and leadership skills,” concluded Andrew Morris.        
 

## 
 
About the research 
The annual study was developed by Robert Half Australia and was conducted in June - July 2017 by an 
independent research company. The study is based on 160 interviews with CIOs/CTOs from companies 
across Australia, with the results segmented by company size, sector and geographic location.  
 
About Robert Half 
Robert Half is the world’s first and largest specialised recruitment consultancy and member of the S&P 
500. Founded in 1948, the company has more than 300 offices worldwide providing temporary, 
interim and permanent recruitment solutions for accounting and finance, financial services, 
technology, and administrative professionals. Robert Half Australia has offices in Brisbane, 
Melbourne, Mount Waverley, Perth and Sydney. More information on roberthalf.com.au.  
 
Follow Robert Half Australia 

 
 

 
Read related articles on our Robert Half’s worklife blog  
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4 http://www.afr.com/technology/big-four-banks-pledge-to-step-up-on-tech-jobs-threat-and-help-plot-the-
future-of-work-20180317-h0xmcp  
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