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Australian workers are happier and less stressed the older they get: Survey 

 
Sydney, 29 September 2017 – Research from specialised recruiter Robert Half shows senior Australian 
workers are happier, less stressed and more interested in their job than their more junior colleagues.  
 
Generally, Australians are happy in their jobs. According to the research conducted among 2,000 
Australian employees, on a scale of 0-1001, employees in Australia rank 68 when questioned about 
happiness in their jobs. More specifically, workers over the age of 55 are the happiest employees as 
they score 70 on a scale from 0 to 100. Employees aged 35-54 are the least happy in the Australian 
workplace with a score of 67, closely followed by employees aged 18-34 (68).  
 
The report, It’s time we all work happy™: The secrets of the happiest companies and employees, 
identifies the factors that influence employee happiness in the workplace, and highlighted that stress 
levels decrease with age, with just over one in four (26%) workers aged 55+ finding their job stressful, 
compared to 29% of those aged 35-54 and 30% of employees aged 18-34 .  
 
Hectic schedules, tight deadlines and stress can play havoc with personal lives, and the results again 
suggest work-life balance also gets better with age as 67% of Australian employees aged 55+ are 
satisfied about the balance between their work and other aspects of their life, in comparison to those 
aged 35-54 (59%) and those aged 18-34 (57%). 
 
Australians also find their work more interesting the older they get. Three in four (75%) employees 
aged 55+ find their work interesting, compared to 66% of those aged 35-54 and 62% of those aged 18-
34. Being interested in one’s job seems to be accompanied by professional fulfilment, which also gets 
better with age as 66% of employees aged 18-34 and 70% of those aged 35-54 find the work they do 
to be worthwhile, a percentage that spikes to 82% for employees over the age of 55.  
 
Nicole Gorton, Director of Robert Half Australia said: “Happy employees are an essential component 
of any thriving business as workplace happiness can have a tangible impact on productivity and 
profitability. Employees who are happy in their job are generally more productive, engaged, creative 
and less likely to leave the organisation, which directly impacts the bottom line and thereby enables 
companies to remain competitive.” 
 
“Even though the workforce will inevitably be dominated by millennials as Baby Boomers are gradually 
leaving the workplace, multiple generations today are working alongside each other. In order to 
leverage the benefits every generation brings to the workforce, it is therefore important that all 
employees are happy at work. Companies need to take measures to invest in their staff’s job 
satisfaction. Offering appreciation for a job well done, providing professional development 
opportunities, and conducting regular performance reviews are all examples that can help ensure less 
tenured workers are satisfied in their job.” 
 

## 
Download Robert Half’s report, It’s Time We All Work Happy®. The Secrets of the Happiest 
Companies and Employees.  

                                                           
1 The workplace scores are based on an index from 0 to 100, where 0 is the worst possible outcome and 100 
the most favourable.  
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About the research 
The annual study is based on the results of an online survey of more than 2,000 workers in Australia 
conducted in the third quarter of 2016 by an independent research company. In analysing the data, a 
post-sample weighting methodology was used to match respondents by age, gender, education level, 
occupation/role and job sector.  
 
About Robert Half  
Founded in 1948, Robert Half is the world’s first and largest specialised recruitment consultancy with 
more than 325 offices worldwide providing temporary, interim and permanent recruitment solutions 
for accounting and finance, financial services, technology and administrative professionals. We believe 
working happy is the only way to work, and we have made it our mission to help people find fulfilling 
jobs and help companies build happy, productive teams. Find out more at 
https://www.roberthalf.com.au/its-time-we-all-work-happy 
 
Follow Robert Half Australia 

 
 

 
Read related articles on our Robert Half’s work life blog  

  
 
 

 

Happiness at work – is it natural or necessary? 
Few people would claim that they are happy in their 
job every moment of every day. The daily stresses 
of work can all test our emotions. But an employee 
who is frustrated can also be happy in their job, 
provided that this dissatisfaction doesn't become 
overwhelming. So is happiness at work simply an 
emotion that occurs naturally while employees are 
juggling the responsibilities of daily life? Read more 
here.  
 

 

Why you should discuss job satisfaction with your 
employees  
Maximising staff happiness has become an ever 
more prevalent topic in today's workforce. Many 
companies are placing greater focus on workplace 
culture “hacks”, such as flexible work 
arrangements and team building, in the hope that 
they will create happy and productive staff. Often 
the best way to measure staff happiness is to simply 
talk it over with them directly. Read more here.  
 

For more information        
Gabrielle Nagy        Courtney Howe  
Public Relations Manager, Robert Half Asia Pacific   Citadel-MAGNUS 
gabrielle.nagy@roberthalf.com.au      chowe@citadelmagnus.com 
02 8028 7751         02 8234 0111 
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